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Welcome to ISBT Kumedi

About this handbook

ISBT Kumedi operates as Indore's key interstate bus terminal, under a 20-

year IDA–BVG Sub-Lease-cum-Operate-Maintain-Transfer concession 

awarded by the Indore Development Authority (IDA) to BVG India 

Limited.

Working across a live, high-footfall transit facility can be demanding —

this handbook exists to help our property customers (retail, F&B, 

advertising, parking, amenity and institutional occupants) with day-to-

day property queries.

About the concession

▪ Concessionaire: BVG India Limited (GSTIN 23AACCB0943N1ZS)

▪ Authority: Indore Development Authority (IDA)

▪ Reference: LOA No. 2070/Technical/2026-27

▪ Term: 20 years, IDA–BVG Sub-Lease-cum-OMT structure

▪ BVG is committed to a safe, well-run terminal for passengers, occupants and the 
travelling public alike.

Making Every Journey Better

It is a commitment from everyone who serves passengers at ISBT Kumedi — BVG, our retail and F&B 
partners, transport operators, and institutional occupants — to deliver a better experience every day.

The concourse, ISBT Kumedi (as built)
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Six ways we work together

Doing the right thing

Honest, transparent dealings with every occupant 
and partner.

Treating everyone with respect

Courteous, considerate service to passengers, 
occupants and colleagues alike.

Giving excellent service

Putting a great passenger and tenant experience at 
the heart of what we do.

Working together

One terminal team — BVG, occupants and operators 
solving problems jointly.

Keeping everyone safe

Never compromising on safety or security, every 
time.

Improving every day

Looking for ways to reduce cost, waste and friction 
across the terminal.
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